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1. Bgsenenue

Moobunsnoe npunoxkenue "Vocarest" nmst OC 10S 6110 pa3paboTaHO B COOTBETCTBUU
C TMOTPEOHOCTSIMU aBTOMAaTH3allMM IPOIECCOB 0OpaOOTKHM 3aKa30B W BHI30BOB KIIMEHTOB B
3ale pecTopaHa, g YCKOPEHHs] U TOBBIMIEHUS KadecTBa OOCIY)XKMBAaHUS, OOeCTeYeHUS
paboThI MPOrpaMMBbI JIOSIIBHOCTH, a TAK)Ke B CBSI3U ¢ HEXBATKOM MEpCOHaa Ha PhIHKE TPYAA.

MoOunbHBI  MPOAYKT, yCTaHaBIMBAaE€MbIil Ha  IEpPCOHAJIbHBIE  yCTpPOICTBa
COTPYIHUKOB Ha omepanoHHol cucteme 10S mo3BossgeT: yrnpasisTh 3aKa3aMy U TIepeIaBaTh
WX B KaccoBylo cuctemy R-keeper, mpocmarpuBaTh M CBOEBPEMEHHO pearupoBarh Ha
3arpochl M BBI3OBHI KJIMEHTOB B 3alie¢ PECTOpaHa, YNPaBIATH OaJaHCOM KIMEHTa B paMKax
MPUMEHEHHS MTPOTPAMMEI JIOSUTBHOCTH B 3aJie PECTOpaHa, MPUMEHSITh CKUIKU 10 TEKYIIUM
aKTUBHBIM TPOMO AaKIUSM KOMIIAaHWHM, OOECIeYMBaTh BbIIAYY 3aKa30B KIUEHTaM,
oOopMHBIIMM 3aKa3 M3 arperaropoB, a Takke oOpadarbiBaTh 3asBKH Ha OpOHHpPOBAHHE

CTOJIMKOB.

2. Hudpopmanus o npouecce pa3padoTKH U CONPOBOKIACHUS

2.1. Hudopmanus o npouecce pa3padoTku
Mob6unbpaoe npunoxenne “Vocarest” mis OC 10S paspabarbiBacTcsi pOCCHICKON
kommnanneit OO0 “TAHYKUTEX” no agpecy: . MockBa, BH.T€p.I. MyHHUIIUTIAJILHBIA OKPYT
[Ipecnenckuii, HabepexHas [IpecHenckas, 12, mom. 2208.
[Ipornecc pa3zpaboTKH BKIIIOYAET B CeOs:
® pa3pabOoTKy HOBBIX MoAylde U QYHKIMM Kak Ui peaju3alud  pazIudHbIX
Ou3Hec-(pYHKIIMIA, TaK U B YaCTH MOAJICPKKH HOBBIX Nepu(epuitHbIX MOAYIIEH;
® KOMIUIEKCHOE MHTETPAIMOHHOE M PErPECCUOHHOE TECTUPOBAHUE;
® UCIpaBIICHUE HAWIEHHBIX OIIUOOK;
® ucrnpasiieHue NpolieM COBMECTUMOCTH;
® pa3paboTKy JOKYMEHTAIMH U WHCTPYKIIUH.
Coznanue, U3MEHEHHE, MOJIEPHU3AIUS IPUIIOKEHHS «Vocaresty BBIMONHIIUCH U
OCYIIECTBIAIOTCS B HacTosiui MoMeHT cuiamu crnernuanuctoB OO0 « TAHYKUTEX» B

KOJIMYECTBE 9 YeIoBEK.



BBIHYCK HOBBIX BCpCI/Iﬁ OCYHICCTBJIACTCA B COOTBETCTBUU C COOCTBEHHBIM
IIJIaHOM pa3pa60TKH, a TaKXXC B CJIydac BbIABJICHHBIX HpO6J'I€M B XOAC OKCIUTyaTraluu

IIPOrPaMMHOT0 00€CTIEYeHHs Y KOHEUHbIX TOTpeOuTENeH.

2.2. Hudopmanmus o npouecce CONPOBOKIAEHUS

ConpoBoxxaenne MoOwibHOro mpuioxkenuss “Vocarest” mm1 OC  i0S
OCYILECTBIIACTCSI  KOMIIAHUEW  pa3paboTuukoM mporpammHoro obecmneuenus OOO
“TAHYKUTEX”.

[Iponecc moaep>KKu BKIIKOUAET B CeOs:

® TEXHHYECKYIO MMOICPIKKY IOJIb30BaTENICH;

® yCTpaHEHHE HEeHCIIPaBHOCTEH;

® TIOMOUIb B KOH(HUTYpamuu MOOWIBHBIX YCTPOWCTB JJISl Pa3HBIX CHUCTEM YIPABICHUS
CKJIaJIOM;

® KoHCynsTHpOBaHue mo padore B I10.

Bompocer n mpennoxkenuss mo padore W JA0pabOTKe MPHIOKEHHS HEO0OXOIUMO
HamnpaBJIATh Ha OJIEKTPOHHYIO mnouty cc@tanuki.ru. Ilpmem u oOpaGoTka BOmpocoB
ocymectniugercs no padounm aHAM ¢ 09:00 — 19:00 mo MOCKOBCKOMY BPEMEHHU KaXKIbIH

JCHb.

3. Hudpopmauus o mpoueccax, 00ecnednBAKIIUX NOJAEePKAHUAE

KHU3HCHHOI'0 IUKJIA IPOTrPaMMHOI0 o0ecneyeHust

[lonnepxkanue >kU3HEHHOro wLukKiIa ‘“Vocarest” OCyIIECTBISETCS KOMITAHUEH
pazpabotunkoM mporpamMmmuoro obecneuenuss OOO “TAHYKUTEX”.

ConpoBoXXJJeHHE CHCTEMBl HEOOXOOMMO JUIsl  OTCYTCTBUS HIPOCTOS B
NPEJOCTABICHUU YCIyr KOHEYHbIM KJIMEHTaM OpraHM3alldd M0 MPUYMHE HEBO3MOXXHOCTHU
(GYHKUMOHUPOBAaHMUS CHCTEMBbl (aBapuilHas cUTyalusi, OHIMOKM B pabOTe CHUCTEMBI) H
oOecriedeHns TapaHTHH KOPPEKTHOTO (YHKIMOHMPOBAHUS CHUCTEMBI W JaJbHEHIIETO
pa3BUTHs €€ PyHKIMOHAIBHOCTH.

ConpoBoXKJIeHHE CUCTEMBbI TAK)K€ BKIIIOUACT B ceOsi MPOBEIEHUE MOAEPHU3ALUN
CHCTEMBl B COOTBETCTBHM C COOCTBEHHBIM IUIAHOM JOpabOTOK M MO 3asiBKaM KOHEYHOTO
MOJIB30BATENsl C MLEJIbI0 PACIIMPEHUs] (YHKIMOHATHHOCTH WJIM HCIPABICHHUS OMIMOOK B

CUCTEMEC.


mailto:cc@tanuki.ru

MO,Z[epHI/IBaI_II/IH CUCTCMbI OCYHICCTBIIACTCA IIYTCM MO,I[I/I(bI/IKaLII/II/I IMPHUIIOKCHUS 10
3asBKaM HOHBSOB&TCHeﬁ, C BBIIYCKOM HOBBIX BepCI/Iﬁ nporpaMmMHOTO O6CCHC‘{€HHH,
MOJTYYCHHBIX B pe3yiabpTare MOIII/I(i)I/IKaIII/II/I, u npeaoCTaBJICHUA 33K33‘-II/IKy
HCHUCKIIIOUUTCIIBHBIX IIpaB Ha HWCIOJB30BAHHUE HOBBIX BepCI/II\/’I CHUCTCMbI, IIOTYYCHHBIX B

PE3YIbTAaTC MOJACPHU3 AU,

3.1. TpeOoBanusi kK mepcoHajgy 3aka3zumka JJsA odecreyeHUS NOMNAEPKKU U

PadoTOCIOCOOHOCTH MPOrPAMMHOI0 00ecIeYeHust

[Tepconan 3akazumka, KOTOpBHI pabOTaeT C TOCTABISIEMBIM TMPOTPAMMHBIM
obOecrieueHneM JODKEH o0najgarh 0a30BBIMH  HABBIKAMH pabOThI €  MOOWIBHBIMH
yCTpolCTBaMH Ha omepanmoHHoi cucreme i0OS u BrIajeHWi0 0a30BBIMH 3HAHUSMHU TIO
YCTPaHEHUIO THUITHYHBIX npobuem (nmepe3amyck YCTPOWCTBA, IIpOBEpKa
MHTEPHET-COETUHEHMsI, OOHOBIIEHNE MPUIIOKEHHUS, PEA0CTaBICHHE TOCTYIOB, CKPUHIIOTOB,

OTHCaHUE IPOOIIEM).

3.2. CocraB nepcoHaJja JJs odecrneyeHus »KU3HEHHOT0 UK/ TPUIIOKEeHHS

000 “TAHYKHUTEX” moiaHOCThIO YKOMILIEKTOBAHO HEOOXOIUMBIM TIEPCOHATIOM
JUTS TIOAJIEPKKU M aIMUHUCTPUPOBAHUS NIpHIIOKeHUs “Vocarest” Ha onepaiuoOHHOM cUCTEME
10S, 175 4ero B KOMIIAHUU MPEAYCMOTPEHBI CIESTYIOIIHNE JOHKHOCTH:
1. Hupextop mo UT — 1 yen.
Menemxep npoekra - 1 gen.
buznec-ananuruk - 1 gen.

Nnxenep-pa3paboTUuK - 2 yell.

2
3
4
5. 10s pa3paboruuk - 1 yen.
6. Web pazpaboruuk - 1 ger.
7. TectupoBuUK - 1 ver.
8. [Muzaiinep - 1 yeun.
Takxum obpazom, cienranctel OO0 “TAHYKUTEX” o0nanaror HeoOX0AMMBbIM
YPOBHEM KOMTIETEHITUN I pabOThI CO BCEMH KOMIIOHEHTAMHU M MPOIECCAMU, BXOASIIUMH B

COCTaB IMNPWIIOKCHUA U OCYLICCTBIIAIKOT Ha €XEJHEBHOI OCHOBE pa6OTI>I 10 pPa3BUTHIO,

MOJAEPAKKE CBOETO IPOrPAMMHOIO ITPOAYKTA.
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